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Patient Participation Group
				     
MINUTES of Meeting held on Wednesday 26th June 2024

	Attendees:								Apologies:
	June Ghilene								Brian McGill
	Karen Kelland								Neil Butterworth	 
	Kay Harrison								Kenneth Hall
	Jo Lees (Partly)	   						Marilyn Thompson
		   								Liz Perryman
										Philip Embley					         
	
	Discussion Item 
	Action/Resp.

	1
	
Review of previous minutes 
Minutes of previous meeting passed as true record by June seconded by Karen.

	

Fact

	
2.
	
Together Rochdale – Local Information, advice and guidance.
Karen as June to circulate via email.  Lots of information on wider health and social services activity.  June to put on Noticeboard.   
	
JG

	
3.
	
Wellman Day – 6th July
Text message has been sent to all male patients by the practice manager. 
Advert is on screens in reception and on the website. 
This event will be held at Littleborough Group Practice. Although it is targeted towards males, all genders are welcome to attend.  See poster attached. 

	
Fact

	4.
	Friends & Family 
May - 19% Response Rate (1416 Appointments = 276 responses)

162 Did Not Attend their appointment. Down on last month 207
Work is in progress to reduce this.

PPG Patient Survey forms are available in reception and responses logged on Friends and family. (Very Good/Good/Poor). 
June to bring a blank feedback forms to next meeting, needs to be revamped.   

	
Fact


June 

	5.
	Veterans’ Monthly meetings
The Veterans get togethers are very well received. We have started a Veterans Group chat on WhatsApp where we share info. Some of the veterans also meet up on a weekly basis for breakfast in Rochdale. 

Request by Veterans to get more pts to attend. A text message to be sent again to all veterans at the practice.  

PPG members are welcome to attend, the next meeting is 18TH July 1pm-3pm 

	
Fact

Jo Lees


	6.
	AOB
· Dr Christy Dillon will be emigrating to Australia in August.  
Interviews are underway to recruit a new Salaried GP possibly two GPs. 

· Rowlands Pharmacy will be having a pharmacy on site. 
No date as yet for opening as Rowlands need to fit it out first.  
Will keep you posted on opening date.   
	
Fact

	
7.
	
Date of next Meetings by-monthly:  

· Wednesday 28th August
· Wednesday 30th October
· Wednesday 18th December 


	


 
