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		Stonefield Surgery

	Milnrow & Newhey Medical Centre

	Newhey Road, Milnrow
Rochdale

	OL16 4JQ

	

	



	



Patient Participation Group
				     
MINUTES of PPG Meeting held on Wednesday 21st October 2026 @ 4.30pm

	Attendees:								Apologies:
	Brian McGill (Chairman)  						Karen Black  
	June Ghilene (PPG Secretary)						Neil Butterworth					Kay Harrison  								Barry Sanderson
	Liz Brookes
	Jo Lees (Practice Manager)
	Dr Sarah Crowley		
		   				 
       
	
	Discussion Item 
	Action/Resp

	
1
	
Review of previous minutes 
Minutes of previous meeting passed as true record 

	
Fact


	2
	Awareness Events
October – Breast Cancer Awareness month.  We held a coffee morning at the surgery with a raffle and raised £136 for Breast Friends charity.  The patients chatted to the Ambassador Julie Barber. 

The list of events was shared with the group.  Month of November the group showed an interest in Pancreatic cancer awareness. 

November – Poppy Appeal.  The Veterans will be on site on 6th & 9th November for donations for the Poppy Appeal and will have merchandise available for donations, i.e. badges, pens, 

	
Fact

	3
	Practice Update
Given by Jo Lees (Practice Manager and Dr Sarah Crowley)

· Online access has now changed from Patchs to Accurx which is much better. The form is straight forward, actioned in the same way and is much quicker. All patients have been advised by the practice of the changeover. 
 
· Abtrace - Another new system was introduced called Abtrace which will automatically send patients a message when their regular Reviews are due, i.e. hypertension, health checks etc. saving time for staff having to ring or message patients to attend for their Review. 
· Phones – a new phone system has been introduced with many benefits for patients and staff. 

· EMIS system - The partners are looking into a new system to replace EMIS – update to follow at next meeting

· Staffing – We have new trainee doctors  

· Extended Access – the practice now offers Tuesday evening extended access 6.30pm – 8pm and alternative Saturdays. Appointments are available to see a GP, Nurse or Health Care Assistant and can book a Spirometry, an Echo Cardiogram, etc.

· Nurses appointments – have changed to 20 mins (was 10 mins) to enable more in-depth assessment and reviews. 

 
	

	4

	DNA’S – Patients who ‘Did Not Attend’ their appointment.

YOY comparison (as per graph below)  

 






	

Fact


	
5


6




	
Friends & Family Results for September 2026





Registered Patients 

 
	

	
7
	
Google Reviews

We are working together with Primary Care Growth Strategies to improve our rating for Google reviews. Since working with them, our reviews have massively increased receiving 604 reviews 4.8 star mostly 5* reviews. 
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We send a message via Accurx out to all patients daily who have had an appointment that day to encourage them to respond with a google review.

· June to look at adding a strapline to the daily message that goes out to all patients re Recruitment drive to join PPG. 

Number of messages sent to patients in September: 1670





	

	8
	A.O.B

· Liz Brookes expressed an interest in taking part in a video for our face book page on Dementia and Delerium.  Hopefully she will do a short video on a recruitment drive to join our PPG. 
· Next meeting will be 16th December (Christmas Party) all to bring some snacks and (Neil – don’t forget the samosas) 


 
	

Fact



 
2026 Meeting Dates @ 4.30pm
Wednesday 18 February 2026
Wednesday 15 April 2026
Wednesday 17 June 2026
Wednesday 19 August 2026
Wednesday 21 October 2026
Wednesday 16 December 2026 (Christmas party)  

Jan-26	Feb	March	April	May	June	July	August	September	October	November	December	8773	8753	8777	8776	8792	8789	8791	8782	8797	8810	



Thursday	Friday	Monday 	Tuesday	Wednesday	Thursday	Tuesday	Wednesday	Thursday	Monday 	Tuesday	Wednesday	10-Sep	11-Sep	14-Sep	15-Sep	16-Sep	17-Sep	22-Sep	23-Sep	24-Sep	28-Sep	29-Sep	30-Sep	64	72	183	162	166	107	164	182	114	159	146	151	


2024	
Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sept	Oct	Nov	Dec	162	167	184	161	207	162	286	175	233	234	214	194	2025	
Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sept	Oct	Nov	Dec	170	162	154	125	142	164	160	140	179	253	160	136	2026	
Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sept	Oct	Nov	Dec	162	151	152	163	158	114	151	171	199	



image2.emf
[Stonefield] FFT -  September 2026.xlsx


[Stonefield] FFT - September 2026.xlsx
Question 1

		Friends & Family Test

		Overall, how is your experience of Stonefield Surgery's service?

		Answer Choice						Response Percent		Response Total

		1		Very good				83.0%		161

		2		Good				12.4%		24

		3		Neither good nor poor				4.1%		8

		4		Poor				0.0%		0

		5		Very poor				0.5%		1

		6		Don't know				0.0%		0

		answered								194

		skipped								0



Overall, how is your experience of Stonefield Surgery's service?

Very good	Good	Neither good nor poor	Poor	Very poor	Don't know	0.82989690721649478	0.12371134020618557	4.1237113402061848E-2	0	5.154639175257731E-3	0	

Question 2

		Friends & Family Test

		In your opinion, what is missing from our service?

		Answer Choice						Response Percent		Response Total

		1						100.0%		6

		answered								6

		skipped								188

		#		Date Ended:				Categories

		305894069		11/09/2026 8:24 AM		Appointments. Staffing reception. Lack of doctor appointments 

		306178319		15/09/2026 7:31 PM		Absolutely no advice given what so ever

		306913777		25/09/2026 6:52 AM		I booked an appointment with a doctor and waited over a week to see him. He was ill so I saw a paramedic who was excellent but she could not do what I wanted because she's not a doctor. I made another appointment to see a doctor and have to wait another week to see him.

		307120105		28/09/2026 8:12 PM		The dr I spoke to, didn’t have answers, when I asked about my condition from the ultrasound scan. Just referred me for another quick pathway, to gynae

		307206546		29/09/2026 7:23 PM		The GP’s need to look at the patient’s medical history during the consultation.  This could prevent medications clashing.

		307228609		30/09/2026 9:34 AM		Email sent by mistake causing me to book unnecessary a appointment, and visit the surgery when not necessary. Maybe this is why there is a shortage of appointments?





Question 3

		Friends & Family Test

		How likely would you be to recommend Stonefield Surgery to friends and family?

		Answer Choice						Response Percent		Response Total

		1		Not Likely				1.6%		3

		2		Neutral				5.9%		11

		3		Likely				13.3%		25

		4		Very Likely				79.3%		149

		answered								188

		skipped								6



How likely would you be to recommend Stonefield Surgery to friends and family?

Not Likely	Neutral	Likely	Very Likely	1.5957446808510637E-2	5.8510638297872342E-2	0.13297872340425532	0.79255319148936165	

Question 4

		Friends & Family Test

		What could we do different so that you would recommend our service to your friends and family?

		Answer Choice						Response Percent		Response Total

		1						100.0%		11

		answered								11

		skipped								183

		#		Date Ended:				Categories

		305894069		11/09/2026 8:24 AM		Have more availability 

		306102875		15/09/2026 7:18 AM		The staff are helpful but we need to consider working a Saturday morning to get waiting lists down.

		306129199		15/09/2026 11:39 AM		i just wish the doctors were more understanding, for instance i have been going on about this ringing i my ears   and nothing seems to have been done about it.

		306178319		15/09/2026 7:31 PM		Provide help

		306711466		22/09/2026 7:22 PM		Nothing

		306913777		25/09/2026 6:52 AM		Do you mean differently 

		307059673		28/09/2026 10:09 AM		
Lots of things

		307120105		28/09/2026 8:12 PM		I’m not sure 

		307209974		29/09/2026 8:33 PM		the staff are fantastic, but the systems seem too difficult to navigate

		307228609		30/09/2026 9:34 AM		Be more efficient

		307285240		30/09/2026 7:28 PM		I live on my own 
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